
What does my Cariina package include?

Cariina is a complete Organizational Management System for K-12 Charter Schools. 
Please see more details below.

Product
The Cariina Platform is made up of various modules that are seamlessly integrated for the end user. 
There is no limit to the number of users, portals, workflows, calendars, data storage, etc.

- Admin Dashboard
- Portals: facility & staff, families, prospective families, board of directors, community
- Mobile Apps: faculty, parents, students
- Customized Data Dashboards
- Workflows/Forms
- Groups & Afterschool Management
- Calendar/Event Management
- Communications
- SIS Integration

Please see Appendix A

Implementation
Cariina has a unique hands-on implementation process. Our Implementation Specialists welcome 
your leadership team to our headquarters for a 3-phase process.

Phase 1: Learn & Identity
We perform a mapping exercise to discuss, identify, and organize all of the different 
workflows, processes, and information that exist within your organization. We build the 
blueprint for the Cariina system, while offering use cases and sharing success stories from 
other charter schools.
Phase 2: Build & Train
Together, we then take the blueprint and build it into the platform. We customize Cariina to 
your organizational needs and create your one-stop-shop source of truth.
Phase 3: Go Live & Grow
We empower your teams to use and customize Cariina themselves. We help train the team to 
ensure they are comfortable with the system and establish a game plan going forward.

Product Success/Customer Support
You and your team will have a dedicated Product Success/Customer Support Specialist from the 
Cariina team. If you need help building something new, making a change, or have any questions, 
they will be there to support it all. As you continue to leverage Cariina, our Product Success team will 
ensure your Cariina instance is ready to help your school scale with excellence. There is no limit on 
the number of hours of customer support.

We also have a tailored ongoing product success process. We identify your areas of focus, help 
track those over the semester, and then have a review at the end of the semester. We present 
trends and patterns in the data and provide insights into your focus areas and then repeat the 
process from there. Please see Appendix B
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